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1. INTRODUCTION

Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data and Act CXIl of 2011 on
the Right to Information Self-Determination and Freedom of Information require that Data Controllers must
take appropriate measures to provide data subjects with prior information on the processing of personal data,
to provide it in a concise, transparent and comprehensible form and to facilitate the exercise of data subjects'
rights.

This information notice is based on this legal obligation. It is valid from 25 May 2018 until its withdrawal

2. NAME OF THE DATA CONTROLLER

E tdjékoztatas kiaddja, egyben az Adatkezel6:

Data controller: Vialto Consulting Ltd.

Company registration number: 01-09-706440

VAT number: 12849675-2-42.

Address: 1062 Budapest, 68 Andrassy Avenue, building D, I11/31. Phone number: 06 1 412 44 55
Representatives: Csaba Kéroly Lengyel, Aron Péter Nemes, Imre Hercegh executives

Email: adatkezeles@vialto.hu

Website: www.vialto.hu

Hereinafter referred to as: Company, Data Controller

3. USE OF DATA PROCESSORS

Data processor: a natural or legal person, public authority, agency or any other body which processes personal
data on behalf of the controller; (Article 4(8) of the Regulation)

The use of a data processor does not require the prior consent of the data subject, but it is necessary to inform
the data subject, and the following information is provided accordingly:

The Data Controller uses a data processor to provide IT services. Data processor's details:
http://uzletirendszerek.hu/#/

Uzleti rendszerek Ltd.

1068, Budapest 47 Benczur Street

The data controller uses a data processor to provide cloud services. Data processor's data:
https://www.microsoft.com/hu-hu/
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Microsoft
1031 Budapest, M éplilet, Graphisoft park 3.

The data controller uses a data processor to provide website development and hosting services. Data of the
data processor:

http://ens.hu

E.N.S. Informatikai és Rendszerintegracios Plc.

1106 Budapest, 10 Fehér Street, 2nd floor

The data controller uses a data processor to provide domain registration services. Details of the data processor:
Domain registrator:

https://integrity.hu/

Integrity Ltd.

1132 Budapest Victor Hugo utca 18-22.

Webhosting:

https://mhosting.hu/

Websupport Magyarorszag Ltd.
1119 Budapest, Fehérvari ut 97-99.

The data controller uses a data processor to provide accounting and payroll services. Data processor's data:
Separate Inspiracié Ltd.
1132 Budapest, 32 Viktor Hugo Street, Ground floor 2

The data controller uses a data processor to provide medical services.
Data processor's data:

Medical officer: Dr. Eszter Varga

2120 Dunakeszi, 35 Foti Street

The Company has a written agreement with the data processors it uses, which provides appropriate technical
and legal guarantees for the processing of the data transferred.

4. EMPLOYMENT-RELATED DATA PROCESSING

Labour, personell records

(1) We will only keep data on our employees and only request their participation in aptitude
tests which are necessary for the establishment, maintenance and termination of the
employment, for the provision of social welfare benefits and which do not violate the
employee's personal rights. The processing of data within this scope is based on the Labour
Code and the legitimate interests of the employer.

(2) The Company processes the following data of the employee for the purposes of the
establishment, performance or termination of the employment relationship in order to assert
the legitimate interests of the employer (Article 6(1)(f) of the Regulation):

* name
*  birth name,

e date of birth,

¢ mother’s name,
e address,

*  citizenship,

*  tax ID number,
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e TAJ number,

* pensioner ID number (in case of retired employee),

¢ phone number,

e e-mail address,

* ID card number,

» official identity card number proving address,

*  bankaccount number,

* online ID (if available)

e start and end date of employment,

* jobtitle,

*  copy of a document proving education and vocational training,

* copy of a document proving language skills,

* photo,

e Curriculum Vitae (CV),

* amount of wages, data regarding the payment of wages and other benefits

¢ the amount of the debt to be deducted from the employee's wages, or the right to deduct it,
on the basis of a final decision or a legal provision or written consent,

e evaluation of an employee’s work performance,

* reasons for and method of employment termination,

* summary of the occupational aptitude tests and assessments,

* inthe case of membership of private pension funds and voluntary mutual insurance funds,
the name of the fund, its identification number and the employee's membership number,

e for foreign workers, their passport number; the name and number of their document
certifying their right to work,

e datarecorded in the records of accidents to employees,

* for social purposes, personal data relating to marital status, names and ages of family
members, with the consent of the employee;

* the name and contact details of the person designated by the employee for emergency
information purposes, subject to the employee's consent.

(3) Data relating to illness and trade union membership are processed by the Company only for the
purposes of fulfilling a right or obligation under the Labour Code.

(4) The recipients of employees' personal data are the employer's manager, who is also the person
exercising the employer's authority, and the Company's employees and data processors who
perform labour-related tasks.

(5) With regard to the names, professional achievements, CVs, education, language skills of the
employees, the addressee may also be the legal entity to which the Company makes a business offer
and/or concludes a contract, provided that the invitation to tender and/or the draft contract or the
offer itself contains all the conditions ensuring that the personal data provided are processed by the
contracting entity and/or the contracting partner exclusively in connection with the given
transaction and the storage period of such data is 5 years from the date of the conclusion of the
transaction, unless otherwise provided by law.

(6) Duration of storage of personal data: 5 years after termination of employment, unless otherwise
provided by law or in the legitimate interest of the Company.

Data processing related to aptitude tests

(1) We will only apply an aptitude test to an employee if it is required by the employment rule or is
necessary for the exercise of a right or the performance of an obligation set out in the employment
rule. Prior to the examination, the employee will be informed in detail about, among other things, the
skills and abilities to be assessed and the means and methods of the examination. If the examination is
required by law, employees will be informed of the title of the law and the exact place of legislation.
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(2) The employer may ask employees to fill out test forms for fitness and readiness for work, both
before the employment relationship is established and during the employment relationship.

(3) The scope of the personal data that may be processed: the fact of suitability for the job and the
conditions required for this.

(4) Legal basis for processing: legal compliance and/or legitimate interest of the employer.

(5) The purpose of the processing of personal data is to establish and maintain an employment
relationship, to fill a position.

(6) The recipients of personal data and the categories of recipients:

The results of the examination may be disclosed to the employees under examination or the expert
conducting the examination. The employer will only receive information on whether or not the person
examined is fit for the job and on the conditions under which he or she is fit for the job. However, the
details of the examination and its full documentation are not made available to the employer.

(7) Duration of processing of personal data: 5 years after termination of employment.

Processing of data relating to the assessment of an employee's performance

(1) A competence assessment system is in place at the employer to regularly evaluate the employee's
progress, to assess his/her advisory rating and to set personal development goals. During the
competency assessment process, the employee's professional, consultancy, project management,
business development competencies and personal contribution to the Company's operations are
assessed. The assessment is carried out in an assessment template accessible to all employees, based
on the assessed employee's contribution, after the assessment process has been explained.

(2) The scope of the personal data processed: the professional, consultancy, project management,
business development competences of the employee and his/her personal contribution to the
operation of the Company, as well as the classification based on the appropriate development
directions and the evaluation.

(4) Legal basis for processing: legal compliance, interest of the employee, legitimate interest of the
employer.

(5) The purpose of the processing of personal data is to identify the employee's career and personal
development paths, to determine the employee's potential involvement in a consultancy project.

(6) The recipients of personal data and the categories of recipients:

For the details of the evaluation, the participants in the evaluation (the staff working with the
appraisee and the appraisee's mentor), the manager exercising the rights of the employer and the staff
responsible for HR and labour. For the overall result of the evaluation, the senior project staff, and for
the level achieved, all employees of the company.

(7) Duration of processing of personal data: 5 years after termination of employment.

Processing the data of applicants for
recruitment

(1) Scope of personal data processed

*  name,
*  birth date, place,
¢ mother’s name,

e address,
* qualification data,
*  picture,

*  phone number,
* e-mail address,
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*  previous workplaces

*  Curriculum Vitae (CV)

* any previous work references

* information provided by the company supporting the selection (personnel consultancy agency) (in
case the personnel consultancy agency has the appropriate personal data management policy)

(2) Purpose of the data processing: application, evaluation of the application, conclusion of a contract of
employment with the selected person.

(3) The legal basis for processing is the voluntary consent of the data
subject.

(4) The recipients of the personal data are the employees who are entitled
to exercise the rights of an employer in the Company and who are in
charge of employment and selection.

(5) Personal data will be stored until the application is assessed, and personal data of applicants who
are not selected will be deleted afterwards. The Company will only retain personal data beyond this
period for the purpose of possible future re-contacting of the applicant on the basis of the data
subject's explicit and voluntary consent.

5. DATA PROCESSING RELATED TO OFFERS, CONTRACTS
AND ORDERS

Data management of contracting partners - register of natural person customers,
suppliers

The Company processes the personal data of natural persons contracted as customers or suppliers for
the purposes of contracting, contract conclusion, performance, termination, granting of contractual
discounts, and business relations.

(1) Scope of personal data processed:

*  name,
e birth name,

*  birth date, place

* mother’s name,

e address,

¢ tax ID number,

* entrepreneur's, self-employed farmer's identity card number,
* ID card number,

*  phone number,

* e-mail address,

¢ bankaccount number,

* onlinelD

(2) The recipients of the personal data are the Company's employees performing tasks related to
customer service and supplier partnerships, employees and data processors performing accounting
and tax tasks.

(3) Duration of processing of personal data: 5 years after termination of the contract, unless
otherwise provided by law.
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(4) That processing is based on the lawfulness of the performance of the contract. Such processing is
also lawful if it is necessary for the purposes of taking steps at the request of the data subject prior to
contracting.

Data management of contracting partners - register of legal entity customers, suppliers

(5) The Company processes the contact details of the natural person representatives of the legal
entities contracted with it as a buyers or suppliers for the purposes of contracting, contract conclusion,
performance, termination, granting of contractual discounts, business relations.

(6) Scope of personal data processed:

* name of natural person,
e address,

*  phone number,

* e-mail address,

*  position,

e onlinelD

(7) The recipients of the personal data are the Company's employees and data processors who perform
tasks related to customer service and supplier partnerships.

(8) The duration of the processing of personal data: 5 years after the termination of the contract,
unless otherwise provided by law or in the legitimate interest of the Company (reference statement).

(9) The legal basis for the processing of personal data is the consent of the data subject.

6. PROCESSING OF PERSONAL DATA NECESSARY FOR THE
PERFORMANCE OF CONTRACTUAL OBLIGATIONS

(1) The Company's core service is to provide business consultancy to clients. This involves direct
working contact between the Company's employees and subcontractors and the contractors' staff.
For the purpose of efficient working and contacting, the Company handles the contact details of its
contracting partners' employees.
(2) Scope of personal data processed:
* name of natural person,
e address,
* phone number,
*  e-mail address,
* rolein project, position
(3) The recipients of personal data are the employees and subcontractors of the Company.
(4) The duration of the processing of personal data: 5 years after the termination of the contract,
unless otherwise provided by law or in the legitimate interest of the Company (reference training).
(5) The legal basis for the processing of personal data is the consent of the data subject.
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7. VISITOR DATA PROCESSING ON THE COMPANY’S
WEBSITE

Information on the use of cookies

In line with common Internet practice, the Company also uses cookies on its website. The cookie
enables the website to recognise the visitor's browser. Cookies may also store user preferences (e.g.
language selection) and other information. Among other things, they collect information about the
visitor and his device, remember the visitor's individual preferences.

The cookies used on the Company's website are technically necessary workflow (session) cookies.

The duration of the processing of these cookies relates only to the current visit of the visitor, and this
type of cookie is automatically deleted from your computer at the end of the session or when you
close the browser.

The legal basis for this data processing is Article 13/A (3) of Act CVIII of 2001 on certain aspects of
electronic commerce services and information society services (Elkertv.).

Purpose of processing is to ensure the proper functioning of the website.

Content subject to registration

(1) The Company requires registration to access certain professional content on its website. Such content
may in particular include analyses, studies, research, webinar recordings.

(2) Scope of data processed in connection with registration:

e name of the person wishing to access the content (required)

e occupation of the person wishing to access the content (required)

e workplace of the person wishing to access the content

e position of the person wishing to access the content

e work e-mail address of the person wishing to access the content (required)

(3) The legal basis for the processing of personal data is the consent of the data subject, which is expressly
indicated by registering, and the legitimate interest of Vialto Consulting to know the persons
interested in the professional content and their contact details.

(4) The purpose of the processing of personal data is: to provide the possibility of professional contact; to
raise awareness/invitation for additional related content, events; and business development.

(5) The recipients of the personal data are the employees of Vialto Consulting and the marketing
apparatus dealing with the professional area concerned. Vialto Consulting does not use the personal
data processed for any other purpose and does not transfer them to other organisations.

(6) Duration of processing of personal data: 5 years after registration, unless otherwise provided by law.

(7) Information on the rights of the data subject in relation to data processing is provided in Chapter 14.

8. PHOTOS AND VIDEO RECORDINGS TAKEN AT COMPANY
EVENTS

Internal events

(1) The Company shall organise various internal events in order to improve its professional and
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corporate functioning. Photographs and/or video recordings may be taken at these events. These
recordings will be displayed on the Company's intranet for internal branding purposes or on a
publicly accessible website for branding purposes.

(2) Scope of personal data processed:

* individual, small-group or large-group photographs and videos of participating employees

(3) The legal basis for the processing of personal data is the consent of the data subject before the
recording is made. In addition, in the case of individual and small group recording, the consent of
the data subject prior to the photograph/recording being published within the Company or to the
public.

(4) Purpose of processing personal data: company building, brand building, event documentation

(5) The recipients of personal data are the Company's employees and/or the public.

(6) Duration of processing of personal data: in case of disclosure, 1 year from the date of the
recording. Thereafter, archival storage is possible for the duration of the Company's operation for
the purpose of documenting the Company's life history.

Events with the participation of external persons

(7) The Company organises various events with the participation of external persons in order to
develop its professional and corporate operations and to develop its partners. Photographs and/or
video recordings may be taken at these events. These recordings will be displayed on the
Company's intranet and/or on a publicly accessible website for branding purposes.

(8) Scope of personal data processed:

* individual, small-group or large-group photographs and videos of participants

(9) The legal basis for the processing of personal data is the consent of the data subject before the
recording is made. In addition, in the case of individual and small group recording, the consent of
the data subject prior to the photograph/recording being published within the Company or to the
public.

(10) Purpose of processing personal data: brand building, event documentation

(11) The recipients of personal data are the Company's employees and/or the public.

(12) Duration of processing of personal data: in case of disclosure, 1 year from the date of the
recording. Thereafter, archival storage is possible for the duration of the Company's operation for
the purpose of documenting the Company's life history.

9. COMMUNITY POLICY, DATA PROCESSING ON THE
COMPANY’S FACEBOOK AND LINKEDIN PAGES

(1) The Company maintains Facebook and LinkedIn pages to promote its products and services.

(2) Personal data posted by visitors to the Company's Facebook and LinkedIn pages is not processed by
the Company.

(3) Visitors are subject to the Facebook and LinkedIn Privacy and Terms of Service.
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10. PROCESSING OF PERSONAL DATA OTHERWISE
COMMUNICATED TO THE COMPANY

(1) Any person may provide the Company with any of his or her own personal data when making
other contact.

(2) The purpose of the processing is to fulfil the purpose of the contact. The legal basis for the
processing is the voluntary consent of the data subject.

(3) Inthe case of a minor under the age of 16, the data may be provided with the consent of his or her
legal representative. Such consent is subject to the presumption of the data subject's compliance
with the law.

(4) We hereby notify the data providers, that in case of providing personal data other than the
provider’s own, it is the responsibility of the data provider to obtain the consent of the Data
Subject.

(5) The data shall be kept until the purpose is fulfilled or until the data subject's consent is withdrawn
(request for erasure), unless the law requires their continued retention.

(6) The recipients of the personal data are the Company's employees performing customer service
related tasks.

11.DATA PROCESSING BASED ON LEGAL OBLIGATIONS

Data processing for tax and accounting obligations

(1) The Company processes the data of natural persons who have business relations with the Company
as customers and suppliers for the purpose of fulfilling its legal obligations, tax and accounting
obligations (accounting, taxation). The data processed based especially on articles 169. and 202. of the
act CXXVII of 2017 on value added tax: tax ID, name, address, taxation status. Based on article 167-of
the Act C of 2000 on Accounting: name, address, designation of the person or organisation ordering
the transaction, signature of the person ordering the transaction and the person certifying the
execution of the order, and, depending on the organisation, the signature of the controller; on the
stock movement vouchers and cash management vouchers, the signature of the recipient, and on the
counterfoils, the signature of the payer. Pursuant to Act CXVIl of 1995 on Personal Income Tax:
entrepreneur's identity card number, farmer's identity card number, tax identification number.

(2) The period of storage of personal data is 8 years after the termination of the legal relationship
giving rise to the legal basis.

(3) Recipients of personal data: employees and data processors of the Company performing tax,
accounting, payroll and social security functions.

Payer data processing

(1) The Company processes the personal data of the data subjects - employees, their family members,
employees, other beneficiaries - with whom it has a relationship as a paying agent (Act CL of 2017 on
the Order of Taxation (Art.) 7.§ 31.) for the purposes of fulfilling its legal obligations, tax and
contribution obligations (tax, advance tax, contributions, payroll, social security, pension
administration). The scope of the data processed is defined in Art. Article 50 of the Act defines the data
processed, specifically highlighting the following: the natural person's natural identification data
(including previous name and title), gender, nationality, tax identification number, social security
number (TAJ number). If the tax laws impose a legal consequence, the Company may process data
relating to employees' membership of health (Section 40 of the Social Security Act) and trade unions
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(Section 47(2) b) of the Social Security Act) for the purposes of meeting tax and contribution
obligations (payroll accounting, social security administration).

(2) The period of storage of personal data is 8 years after the termination of the legal relationship
giving rise to the legal basis.

(3) Recipients of personal data: employees and data processors of the Company performing tax,
payroll, social security (payer) functions.

12.PROCESSING OF DOCUMENTS OF PERMANENT VALUE
UNDER THE ARCHIVES ACT

(1) The Company shall, in fulfilment of its legal obligation, manage its documents of permanent value
pursuant to Act LXVI of 1995 on public records, public archives and the protection of private archival
material (Archives Act), in order to ensure that the permanent part of the Company's archival material
is preserved intact and in a usable condition for future generations. Duration of storage: until the
transfer to the public archives.

(2) The recipients of personal data and other aspects of data management are governed by the
Archives Act.

13.TECHNICAL INFORMATION ON DATA PROCESSING

(1) The Company selects and operates the IT tools used for the processing of personal data in the
provision of the service in such a way that the processed data:

* isaccessible to authorized persons (availability);

* is authentic and its verification is assured (authenticity);

e s verifiably unchanged (data integrity);

* s protected against unauthorized access (confidentiality).

(2) The Company shall take appropriate measures to protect the data against unauthorized access,
alteration, forwarding, disclosure, deletion or destruction and against accidental destruction.

(3) The Company ensures the security of data processing by technical, organisational measures that
provide a level of protection appropriate to the risks associated with the processing.

(4) In processing the data, the Company
shall

*  preserve
o confidentiality: it protects information so that only those who are entitled to it have
access to it;
o integrity: protects the accuracy and completeness of the information and the
method of processing;
*  Ensure availability: ensures that when an authorised user needs it, he or she can actually access the
information and has the tools to do so.

(5) The data is partly stored and managed using a cloud-based database server.
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Passwords for user accounts are assigned by the authorised member of staff, who handles them with
the confidentiality provided for in his/her contract of employment.

(6) The communication channel between the server storing the data and the server-client is also
protected against unauthorised intrusion on several levels. In addition, the server is protected by a
strong firewall and software installed to protect against malicious viruses.

(7) The data will be backed up on a regular basis and stored by the Company's cloud service provider as
contracted with said provider.

14.INFORMATION ON THE RIGHTS OF THE DATA SUBJECT

Right to prior information

The data subject has the right to be informed of the facts and information relating to the processing
before the processing starts (Articles 13-14 of the Regulation).

Right of access of the data subject

The data subject has the right to receive feedback from the Company as to whether or not his or her
personal data are being processed and, if such processing is ongoing, the right to access the personal
data and related information as set out in the Regulation.

(Article 15 of the Regulation).

The right to rectification

The data subject shall have the right to obtain from the Company, upon his or her request and without
undue delay, the rectification of inaccurate personal data relating to him or her. Taking into account
the purpose of the processing, the data subject shall have the right to request the completion of
incomplete personal data, including by means of a supplementary declaration.

(Article 16 of the Regulation).

Right to erasure ("right to be forgotten")

The data subject shall have the right to obtain, upon his or her request, the erasure of personal data
relating to him or her without undue delay where one of the grounds set out in the Regulation applies.

(Article 17 of the Regulation)

The right to restrict processing

The data subject has the right to have the Company restrict the processing at his or her request if the
conditions set out in the Regulation are met.

(Article 18 of the Regulation)

Obligation to notify the rectification or erasure of personal data or restriction of processing
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The Company will inform all recipients of any rectification, erasure or restriction of processing to whom
or with which the personal data have been disclosed, unless this proves impossible or involves a
disproportionate effort. Upon request, the Company will inform the data subject of these recipients.

(Article 19 of the Regulation)

The right to data portability

Subject to the conditions set out in the Regulation, the data subject shall have the right to receive the
personal data concerning him or her which he or she has provided to the Company in a structured,
commonly used, machine-readable format and the right to transmit such data to another Data
Controller.

(Article 20 of the Regulation)

The right to protest

The data subject shall have the right to object at any time, on grounds relating to his or her particular
situation, to the processing of his or her personal data based on Article 6(1)(e) (processing necessary
for the performance of a task carried out in the public interest or in the exercise of official authority
vested in the controller) or (f) (processing necessary for the purposes of the legitimate interests
pursued by the controller or by a third party) of the Regulation, including profiling based on those
provisions. In such a case, the Controller may no longer process the personal data unless the Controller
demonstrates compelling legitimate grounds for the processing which override the interests, rights and
freedoms of the data subject or for the establishment, exercise or defence of legal claims.

Where personal data are processed for direct marketing purposes, the data subject has the right to
object at any time to the processing of personal data concerning him or her for such purposes,
including profiling, where it is related to direct marketing.

Where personal data are processed for scientific and historical research purposes or statistical
purposes pursuant to Article 89 paragraph (1) of the Regulation, the data subject shall have the right to
object, on grounds relating to his or her particular situation, to processing of personal data concerning
him or her, unless the processing is necessary for the performance of a task carried out for reasons of
public interest.

(Article 21 of the Regulation)

Automated decision-making in individual cases, including profiling - the Company does not
engage in such a process

The data subject shall have the right not to be subject to a decision based solely on automated
processing, including profiling, which produces legal effects concerning him or her or similarly
significantly affects him or her.

(Article 22 of the Regulation)

Restrictions

The data subject shall have the right to obtain, at his or her request, the restriction of processing by
the Controller where the conditions laid down by law are fulfilled.

(Article 23 of the Regulation)

Informing the data subject about the personal data breach
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If the personal data breach is likely to result in a high risk to the rights and freedoms of natural
persons, the Company shall inform the data subject of the personal data breach without undue delay.

(Article 34 of the Regulation)

Right to lodge a complaint with a supervisory authority (right to official redress)

The data subject has the right to lodge a complaint with a supervisory authority, in particular in the
Member State of his or her habitual residence, place of work or place of the alleged infringement, if
the data subject considers that the processing of personal data relating to him or her infringes the
Regulation.

(Article 77 of the Regulation)

Right to an effective judicial remedy against the supervisory authority

Any natural or legal person has the right to an effective judicial remedy against a legally binding decision
of the supervisory authority concerning him or her, or if the supervisory authority does not deal with the
complaint or does not inform the data subject within three months of the procedural developments
concerning the complaint lodged or of the outcome of the complaint.

(Article 78 of the Regulation)

The right to an effective judicial remedy against the controller or processor

Every data subject shall have an effective judicial remedy if he or she considers that his or her rights
under this Regulation have been infringed as a result of the processing of his or her personal data not in
accordance with this Regulation.

(Article 79 of the Regulation)

15.PRESENTATION OF THE DATA SUBIJECT’S REQUEST,
MEASURES

The data subjects can make their request
by:

*  way of written letter, sent to — 1062 Budapest, Andrassy ut 68. D épiilet, I11/31.
* way of e-mail, sent to info@vialto.hu .

Without undue delay, and in any event within one month of receipt of the request, the Company shall inform
the data subject of the measures taken in response to his/her request to exercise his/her rights. Where
necessary, taking into account the complexity of the request and the number of requests, this time limit may
be extended by a further two months.

If the Company has reasonable doubts as to the identity of the natural person who has made the request, it
may request further information necessary to confirm the identity of the person concerned.

If the Data Controller refuses to comply with the request, the information shall state the legal basis for the
refusal and the remedies available to the data subject.
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The Controller shall inform all recipients to whom or with whom the personal data have been disclosed of the

rectification, erasure or restriction of processing, unless this proves impossible or involves a disproportionate
effort.

A data subject may lodge a complaint about the processing with the authority designated by the legislator or
the courts for the place where he or she resides or is domiciled.
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